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1. To submit a notice of IP infringement, you must be the rights
owner who owns the IP being reported or an agent with permission
from the rights owner to submit notices on his or her behalf.

2. We will investigate the listings or contents upon receiving your
report. Please note that any report made to us must be made in
good faith and sworn under penalty of perjury.

3. It is a requirement that the notice submitter be logged into our
online intellectual property infringement report portal (“IP Portal”).
You should include the following information in your report:

You can quickly get there by clicking this link：https://www.temu.com/intellectual-property-complaint.html

3.1 Basic info

3.1.1 Type of user complaint: Please select the complaint type for product
infringement. For designers reporting design-related issues, please choose Copyright.

3.1.2 URLs: Please include the product URLs on Temu that you intend to report. You
may submit up to 200 URLs at a time, separated by line breaks or spaces.

https://www.temu.com/intellectual-property-complaint.html
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3.1.3 What is the type of copyright infringement on Temu? Select “The allegedly
infringing product or its packaging contains copyrighted content” if the
infringement appears on the physical product or its packaging. Otherwise, choose the
most appropriate option from the list.

3.2 Detailed info

3.2.1 Infringement Product Information: Please describe how you believe the
reported product infringes your IP rights. Provide as much detail as possible and be
specific. If available, include supporting materials such as design sketches, side-by-
side comparisons of your original work and the reported product, certifications, or any
other documents that can help substantiate your claim.

3.2.2 Copyright Information: please provide information about your IP rights. For copyright
ownership, if no registration number is available or if the copyright is unregistered, please
provide a public link to your original work—such as your product page on your official website,
an e-commerce listing, or any other webpage displaying your design.
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3.3 Verification

3.3.1 Identity Information: Choose “Rights owner” if you are the IP rights holder. If you
choose “Agent”, you must also provide an authorization letter from the rights owner along
with your identity information.

3.3.2 Contact information: Please enter your name, phone number, address, and email
address. Make sure to enter the correct verification code to confirm that your email address is
valid.
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3.4 Completed: Submitted successfully, We will process the notice in compliance with our IP
policy. Please note that we may request additional information before processing a report, such
as verification or other documentation regarding the claimed right and ownership.

4. Report tracking

4.1 Complaint Tracking Email: Upon submission of the report, we will send you an auto-
generated email containing an exclusive link to the complaint tracking system. On this
system, you will see a list of your complaint records including basic information of each case.
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Click on the "view more", the status details of each item involved in a certain case will be
displayed as below.
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